
Chaplaincy Accreditation? 

Those authorised with Chaplaincy Australia need 
to have a passion for God and for people and a 
commitment to provide excellence in care.  

Chaplains are required to have a current 
ACC credential, or if affiliated, from their own 
denomination, AND possess or complete the 
equivalent of a Cert IV in Pastoral Care or Cert IV in 
Ministry (Chaplaincy Major).

Chaplaincy Team Members need to have 
completed some basic courses relevant to their 
particular ministry area and are required to 
complete “Chaplaincy Essentials” as a stand alone 
training package or as part of the Cert IV in Ministry 
(Chaplaincy Major).

		  Certificate IV in Pastoral Care 	
		  is a competency based training 	
		  course designed by the 		
		  Community Services Sector to 	
		  equip Chaplains & Pastoral 	
		  Care Workers to: 
		  •	Provide effective pastoral 	
			   care and chaplaincy support
		  •	Utilise specialist 		
			   communication skills
		  •	Support those who are 	
			   experiencing spiritual 		
			   distress, trauma or crisis
		  •	Theologically reflect on 	
			   practice and apply 		
			   principles of self care
		  •	Identify and assess client 	
			   wellbeing and need
		  •	Minister to those 		
			   experiencing grief & Loss

Chaplaincy Essentials consists of 
two 3 day Intensives & a Ministry 
Place Project

• 	Learn how to care effectively 	
	 for people in a variety of 	
	 situations

• 	Integrate ministering to need 	
	 and sharing the Gospel

• 	Consider the fundamentals of 	
	 Pentecostal Chaplaincy

• 	Develop chaplaincy services

• 	Self care & accountability
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Would you like further information?  

Please send:  

  	 Chaplaincy Australia Application Pack

  	 Chaplaincy Essentials Course Brochure

  	 Certificate IV in Pastoral Care Brochure  

  	 Life Care & Suicide Prevention Seminar 		
	 Information  

  	 Anything else?.............................................	

	 ..................................................................

Name: ................................................................

Church: ..............................................................

Address: .............................................................	

..........................................................................   

Phone: ................................................................

Email: .................................................................

Please send to:

PO Box 249 Penrith BC NSW 2751
Ph: 02 4721 2871

NSW/ACT State Office

Ph: 02 4721 2871  Fax: 02 4722 2747 
Email: nswadmin@chaplaincyaustralia.com 

www.chaplaincyaustralia.com

Ps Craig Maher 
National Training Director

Certificate IV in Pastoral Care
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Chaplaincy Australia?  

Chaplaincy Australia is the  
Australian Christian Churches' (ACC/ AOG) 
chaplaincy network. Founded in 1996 our aim is 
to care for people in the community at their point 
of need. We seek to build a bridge between the 
community and the local church by supporting 
people thru life. Our Chaplains and Chaplaincy 
Team Members are like missionaries reaching 
unreached people with God’s love in both word  
& deed.

Aim of Chaplaincy  

To provide resources to meet the spiritual and 
pastoral needs of all people, without discrimination 
and in every field of life.  

Chaplains are available for everyone. They will not 
impose their views on people, but will allow the 
people to raise any topics and issues which need to 
be discussed. 

Chaplains work in conjunction with the Local Church 
as a tool to minister to Local Communities. 

What is a Chaplain or Chaplaincy  
Team Member?  

A trained person who offers care  
and acceptance to all, regardless of race, gender or 
cultural background. Generally that care is offered 
in a community setting. 

Chaplains: 
	 •	Listen! 
	 •	Provide a safe environment for people to 		
		  share their feelings. 
	 •	Help people work thru life issues. 
	 •	Assist in times of crisis. 
	 •	Earn the right to speak into another’s life.  

Who can be a Chaplain or  
Chaplaincy Team Member?

Anyone who has a heart for others and is willing  
to be trained as a Chaplain or a Chaplaincy  
Team Member.
The difference between the two is that Chaplains 
need to have a current ACC credential and the 
equivalent of a Cert IV in Pastoral Care. Chaplaincy 
Team Members need to have completed at least the 
Chaplaincy Essentials Course.  
Affiliated Authorisation — Chaplains & Chaplaincy 
Team Members from other churches can be part of 
the Chaplaincy Australia network and are required 
to complete a Theological Statement when applying.

Areas to work in as a Chaplain:  

	 Sports 	H ospitals
	 Nursing 	H omes Prisons
	 Schools 	 Juvenile Centres
	 Universities 	 Police
	 Ambulance 	 Fire Brigade
	 SES 	 Defence
	 Disasters 	 Industry
	 The Arts 	 Politics
	 Courts  	R ehabilitation Clinics
Anywhere there is a community of people!  

What can Chaplains  do  for   
your organisation?  

Chaplains endeavour to meet the physical, 
emotional and spiritual needs of people. Chaplains 
network with other care agencies and can refer to 
longer term services such as:  
	 Drug & Alcohol Rehabilitation Programs 
	 Aged Care Services 
	 Emergency Food Care 
	 Counselling Services 
	 Family Welfare Services 
	R elationship Counselling 
	 Financial Advisory Services 
	 Youth Programs 
	 Employment Training 
	 Emergency Accommodation  
A Chaplain makes a significant contribution to their 
marketplace, being a positive influence and offering 
support and genuine help. 

A trained person who offers care and acceptance
to all, regardless of race, gender or cultural
background.

Chaplains:

Aim of a Chaplain:

To provide resources to meet the spiritual and
pastoral needs of all people, without
discrimination and in every field of life.

Chaplains are available for everyone. They will not
impose their views on people, but will allow the
client to raise any topics and issues needing to be
discussed.

Chaplains work in conjunction with the Local
Church as a tool to meet the needs of the local
communities.
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What is a
CHAPLAIN?

Who can be a
CHAPLAIN?

Areas to work in as a
CHAPLAIN

What can

do for your organisation?CHAPLAINS

Listen!
Provide a safe environment for people to
share their feelings.
Help people work through life issues.
Assist in times of crisis.

Drug & Alcohol rehabilitation programs

Aged Care services

Emergency Food care

Counselling services

Family Welfare services

Relationship counselling

Financial advisory services

Youth programs

Employment training

Emergency accommodation

Sports

Hospitals

Nursing Homes

Prisons

Schools

Juvenille Centres

Universities

Police

Ambulance

Fire Brigade

SES

Defence

Disasters

Industry

The Arts

Politics


