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Chaplaincy Australia is committed to 

providing quality accredited training to 

ensure that Chaplains, Pastors & Pastoral 

Carers are equipped to provide a high 

standard of care in the community.

Intensive information
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VETAB Accredited

ABN 69 124 596 197N S W  V o c a t i o n a l
Education & Training
Accreditation Board

Course Dates and Locations:
Certificate IV in Pastoral Care is run in various 
locations throughout Australia. 

Please check www.chaplaincyaustralia.com/training 
regularly to see the dates and locations of upcoming 
courses or contact our National Training Office on 
(02) 4721 2871 or training@chaplaincyaustralia.com 
to register your interest in a course being held in 
your area.

The course is delivered through five intensives, 
Thursday, Friday & Saturday 8.30am—5.00pm and 
a chaplaincy placement.

Intensives are approx. 8—10 weeks apart.

Cost:
The cost for this course is $3,250 which can be paid 
as follows:

• A $750 deposit payable at enrolment. A 5% 
discount is available if the total course fees are paid 
prior to the commencement of Intensive 1, or

• A $750 deposit payable at enrolment plus four 
instalments of $625 payable two weeks prior to 
Intensives 2,3 4 and 5.

All fees mentioned above are GST exempt. 
Centrelink fee assistance is available for approved 
students — ref 2R008.



The Certificate IV in Pastoral Care is designed for 
participants who are currently or who would like to work 
within a community services industry as a Chaplain or Pastor.
This NEW Course consists of 13 Units comprising eight 
(8) Core Units, four (4) further Required Units and one (1) 
Elective Unit.

Core Units

CHCCOM403A	 Use Targeted Communication Skills to 
Build Relationships

CHCCS411A	 Work Effectively in the Community 
Sector

CHCCS422A	 Respond Holistically to Client Issues & 
Refer Appropriately

CHCORG405C	 Maintain an Effective Work Environment
CHCORG428A	 Reflect On and Improve Own 

Professional Practice
CHCPAS401A	 Undertake Pastoral Care Work
HLTOHS300A	 Contribute to OHS Processes
HLTHIR403B	 Work Effectively with Culturally Diverse 

Clients & Coworkers

Required Units

PUADEFCH001B	 Provide Pastoral Care
CHCCS426A	 Provide Support & Care Relating to Grief 

& Loss
CHCCS521A	 Assess & Respond to Individuals at Risk 

of Suicide
CHCMH301A	 Work Effectively in Mental Health

Elective Units	 (choose one)

CHCAC318A	 Work Effectively with Older People
CHCYTH301D	 Work Effectively with Young People
CHCPOL403B	 Undertake Research Activities

The Certificate IV in Pastoral Care is designed to provide 
skills and knowledge in a wide variety of subjects required 
for effective community based ministry.

Topics include:

• Foundations of Chaplaincy

• Effective Pastoral Care

• Grief & Loss Support

• Trauma & Crisis Care

• Assessment of Risk & Responding to Suicide

• Avoidance of Burnout & Applying Principles of Self Care / 
Supervision

• Theological Reflection on Practice

• Preparing Community Based Ceremonies

• Mental Health Care & Support

• Developing Referral Processes

• Suffering & Spiritual Distress

• Understanding Personal & Cultural World View

• Culturally Diverse Care & Support

• Specialist Communication Skills

• Undertaking Chaplaincy & Pastoral Care Placement(s)

enrolment details:

Name: _______________________________________________

Address: _____________________________________________

_____________________________________________________

_____________________________________________________

Mobile: ______________________________________________

Home: _______________________________________________

Work: _ ______________________________________________

Email: ________________________________________________

_____________________________________________________

Home Church: ________________________________________

Payment Details:

Amount: $____________________________________________

Cash / Cheque / Money Order / Credit Card

Type of Credit Card: Master Card / Visa

Card No: _ _ _ _ / _ _ _ _ / _ _ _ _ / _ _ _ _

Expiry Date: _ _ / _ _

Name on Card:________________________________________

Signature: ____________________________________________

Return To: PO Box 249 Penrith BC NSW 2751

Please contact us  
for more information

Chaplaincy Australia 
National Training Office 

PO Box 249 Penrith BC NSW 2751

Phone: 02 4721 2871   Fax: 02 4722 2747 
training@chaplaincyaustralia.com 

www.chaplaincyaustralia.com

Ps Craig Maher 
NSW/ACT State Director & National Training Director
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